Rehoming Program General Information

An appointment is required to surrender any animal to the Humane Society of Charlotte. All rehoming requests must fill out the rehoming request form on our website
After they submit an application, a member of our Admissions Team will contact them about their pet and determine if he or she might be a good fit for shelter rehoming. 
If we feel the animal might adapt to the shelter well, we will schedule their pet for an animal assessment. 
Please note that we do require a non-refundable assessment fee to be paid prior to their appointment. 

Steps to Rehoming:
1. Submit a rehoming request form on our website
2. Create an Adopt-A-Pet profile for your pet and email the profile link to rehoming@humanecharlotte.org
3. Someone from our Admissions Team will reach out to you after reviewing your application
4. An assessment is required for all animals being considered for our rehoming program (the pet must be present for the assessment), a deposit of $50 must be made before an assessment can be scheduled
5. Once the deposit is completed our Admissions team will contact you to schedule the assessment
6. As long as your pet passes the assessment a time and date will be scheduled for you to drop them off at our facility ( we can’t guarantee we have the space to take them in the same day as their assessment)
7. On the day they drop off we do ask that they bring any medical records they have for the pet, if any. 
We do not accept feral cats into our program, all animals must be friendly and allow handling
· [bookmark: _GoBack]If they have a feral cat they wish to relocate please have them contact Animal Care and Control at 311 or reach out to Friends of Feral Felines
